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Satisfaction of People to Service Providence of Nongbuarawhay Police Station

in Chaiyaphum Province
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Abstract

The objectives of this study were to find out the satisfaction of people to service providence of
Nongbuarawhay Police Station in Chaiyaphum Province and take the results to the commanders for
reinforcing the satisfaction of people to service providence of Nongbuarawhay Police Station in
Chaiyaphum Province in the aspect of procedure and service providing duration, service providing officer,
building and surrounding and supplies equipment and technology.

The population in this study was 81 people getting service of Nongbuarawhay Police Station in
Chaiyaphum Province. The needed instrument for gathering data was in form of questionnaire. The
statistics for analyzing data were percentage, mean and standard deviation.

The results revealed that the majority of respondents were male, were aged 41 — 51 years old,
got certificate of primary education, were agriculturist, were married and had average salary 5,000 —
10,000 Baht. The satisfaction of people to service providence of Nongbuarawhay Police Station in
Chaiyaphum Province was in high level for overall. For considering each aspect, the aspect of procedure
and service providing duration was at the first sequence. The aspect of service providing officer was at the
second sequence. The aspect of supplies equipment and technology was at the third sequence and the last

sequence was the aspect of building and surrounding respectively.
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